
partnering with thousands of companies

assisting tens of thousands of professionals

delivering information to millions of shareholders



This presenta,on contains "forward-looking statements" within the meaning of Sec,on 27A of the Securi,es Act 
of 1933, as amended, and Sec,on 21E of the Securi,es Exchange Act of 1934, as amended (the "Exchange Act") 
(which Sec,ons were adopted as part of the Private Securi,es Li,ga,on Reform Act of 1995). Statements 
preceded by, followed by or that otherwise include the words "believe," "an,cipate,” "es,mate," "expect," 
"intend," "plan," "project," "prospects," "outlook," and similar words or expressions, or future or condi,onal 
verbs such as "will," "should," "would," "may," and "could" are generally forward-looking in nature and not 
historical facts. These forward-looking statements involve known and unknown risks, uncertain,es and other 
factors which may cause the Company's actual results, performance or achievements to be materially different 
from any an,cipated results, performance or achievements. The Company disclaims any inten,on to, and 
undertakes no obliga,on to, revise any forward-looking statements, whether as a result of new informa,on, a 
future event, or otherwise. For addi,onal risks and uncertain,es that could impact the Company’s forward-
looking statements, please see the Company's Annual Report on Form 10-K for the year ended December 31, 
2016, and quarterly statement for the period ended March 31, 2017, including but not limited to the discussion 
under "Risk Factors" “Outlook” therein, which the Company has filed with the SEC and which may be viewed at 
www.sec.gov. 

FORWARD-LOOKING	STATEMENTS	



Issuer	Direct®	is	an	industry	leading	communicaBons	and	compliance	company	focusing	on	the	needs	of	
corporate	issuers.	Issuer	Direct's	principal	plaHorm,	PlaHorm	id.,	empowers	users	by	thoughHully	
integraBng	the	most	relevant	tools,	technologies	and	services,	thus	eliminaBng	the	complexity	
associated	with	producing	and	distribuBng	financial	and	business	communicaBons.	Headquartered	in	
RTP,	N.C.,	Issuer	Direct	serves	more	than	2,000	public	and	private	companies	in	more	than	18	countries.	
For	more	informaBon,	please	visit	issuerdirect.com.	
	
	

ISSUER	DIRECT	–	INTRO		



COMPANY	
o  Founded	in	2006	
o  65	+/-	Employees	
o  Global	OperaBons	
o  8	AcquisiBons	Since	IncepBon	
o  TransiBoned	from	a	Services	Company	

CLIENTS	
o  Over	2,200	
o  18	Countries	
o  Both	Public	&	Private	(pre-IPO)	
o  REG	A+	
o  Mega	Cap	to	Micro	Cap	

	

	
52WK	RANGE									$5.73	-	$13.75	
RECENT	CLOSE	PRICE									$12.95	
MARKET	CAP																				$38M+/-	
Dividend	Yield				1.50%	($0.20	yr.)		

	
	

CORPORATE	FACTS	



Shorter	Sales	Cycles	
	

As	a	result	of	our	realignment	to	
Pla>orm	&	Tech	and	Services,	we	
are	seeing	shorter	sales	cycles.	

Recurring	Revenue		
	

90%	of	customers	are	
under	contract,	tracking	
to	subscripLon	model.	

ISDR	Core	ARPU	per	Customer	
	

2016	-	$11K	range	
2017	target	-		$13-15K	
	
Goal	of	20%	+	ARPU	Expansion	
	

Pla>orm	efficiencies	moneLzed	by	
our	customers	
	

By	Centralizing	our	customer’s	core	
compliance	and	communicaLons	
funcLons	into	one	pla>orm	–	they	
are	seeing	20%	to	30%	in	efficiencies	
gains	in	their	process.	

SubscripLon	Model	
	

The	pla>orm	components	
enable	us	to	achieve	
growth	through	both	
users	expansion	as	well	as	
new	client	acquisiLon.		

BUSINESS	HIGHLIGHTS		



As	a	presenBng	company	and	sponsor,	we	are	commifed	to	using	conferences	
like	this	one	to	springboard	our	brands	of	Issuer	Direct	and	Accesswire.	
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PLATFORM	AND	TECHNOLOGY	
BUSINESS	

SERVICES	BUSINESS	
	
•  Regulatory	&	Disclosure	Filing	Business		

	

•  PrinBng,	Mail	&	Fulfillment	
	

•  Legacy	Annual	Report	Service	
	

•  Physical	PrinBng	and	Issuances	of	CerBficates/Shares	

Q1	2017	
83%	GM		

	
$1.413M	or	49.5%		

of	Revenue		

Q1	2017	
65%	GM	

	
$1.442M	or	50.5%		

of	Revenue	

QUARTERLY	FINANCIAL	HIGHLIGHTS		
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EBITDA	/	EARNINGS		
•  2016	EBITDA	$3.1M	(26%)	
•  2015	EBITDA	$2.3M	(23%)	

		
•  Q1	2017	GAAP	$325,000,	or	$0.11	(Non-GAAP	$0.14)	
•  Q1	2016	GAAP	$493,000,	or	$0.17	(Non-GAAP	$0.18)	

•  2016	GAAP	$1.6M	or	$0.54	(Non-GAAP	$0.69)	
•  2015	GAAP	$144K	or	$0.06	(Non-GAAP	$0.71)	

3	MONTHS	ENDED	MARCH	2017	
		

•  OperaBng	income	was	$375K	compared	to	$690K	in	the	
same	period	of	last	year	
	

•  PosiBve	cash	flows	from	operaBons	of	$647K	compared	
to	$741K	in	Q4	2016	and	$501K	in	Q1	2016.	
	

•  19	of	the	last	20	quarters,	posiBve	operaBng	cash	flows	

FINANCIAL	HIGHLIGHTS		

Q1	EBITDA	
19%		
$529K		

19	of	the	last	20	
quarters,	posiBve	

operaBng		
cash	flows	



SEQUENTIAL	QUARTERLY	REVENUES			
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SEQUENTIAL	QUARTERLY	GROSS	MARGINS	



CASH	&	RETURNS	

1,820	

3,549	

1,721	

2,775	

4,215	

4,990	
5,589	

Returned	approx.	

$600K		
in	dividends	in	the	last		

12	months.	

	
Shares		

Outstanding	

2,929M		

ACCESSWIRE	AcquisiBon	

Q4	2014	

Q1	2012	

Q1	2017	



PEER	PERFORMANCE	
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Since	October	2014:	(acquisiLon)	
	
•  Client	count	has	increased	from	240	to	1200+	
•  DistribuBon	points	conBnue	to	expand	
•  Avg.	$	per	release	has	increased	
•  Improved	infrastructure	to	handle	scale	
•  Woke	up	an	industry	that	was	otherwise	comfortable.	

Next	12-24	Months	
	
•  Client	count	goal	of	over	2,500	
•  ConBnue	to	expand	our	Global	distribuBon	points	
•  Expand	Sales	&	MarkeBng	efforts	globally	
•  ConBnue	to	be	a	thorn	in	the	side	of	the	the	big	three.		
•  Technology	advancements	in	plaHorm		



PLATFORM	id.	

Modules	
	
-  Regulatory	Component	–	Blueprint	
-  Shareholder	TargeBng	/	Peer	Analysis		/	Outreach	–	Classify	
-  Event-based	real-Bme	setup	of	earnings	call	and	webcast	
-  Stock	Transfer	Online	Account	Management	
-  Annual	MeeBng	Management	
-  IR	PlaHorm/Site	
-  Hotlines,	Whistleblower,	shareholder	request	

Simple	Flat	Rate,		
starLng	from	

$895	/mo.	



BUSINESS	OUTLOOK	

In	2017	we’re	hopeful	to	conBnue	to….	
	

ü  Expand	margins	
	

ü  Grow	top	line	revenue	in	our	PlaHorm	and	News	business	
	

ü  Generate	posiBve	cash	flows	
	

ü  Return	money	to	our	shareholders	
	

ü  Invest	in	our	business	/	sales	and	markeBng	expansion		
	

ü  Be	more	inquisiBve	in	the	market,	via	accreBve	&	strategic	acquisiBons	


